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1- Cost and affordability

2- Medication and disease education

3- Practical and emotional support
Sources: 4- Other

Medisafe Survey data taken Jan-Feb 2023 and 2024
of more than 1100 patients and health professionals
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Patient Digital Solutions in 2024

Medisafe surveyed 637 patients, HCPs and digital health professionals
about what they see as the state of solutions in 2024. Some key findings:

Telehealth Less Crucial in 2024: On A/l, Depends Whom You Ask:

Coming off the COVID highs of last year, patients Qy Pharma brand and innovation teams surveyed
are less interested in telehealth as a top three were 2X more likely to say Al will improve
digital health solution. patient outcomes than patients and providers.
Patients Want Appointment Trackers: Sending Reports As a Top Benefit

Patients are more than twice as likely to want W Patient support organizations are 29% more
digital solutions to track appointments than likely to list sending reports as a top benefit,
brand and marketing professionals believe. compared to pharma digital and brand teams
More Co-Pay & Caregiver Support : Patients under 30 See Digital Differently
Digital health professionals surveyed put less Qy Patients 30 and under are more interested in
emphasis this year on telehealth, educational measurements, journaling, co-pay and patient
resources and more on co-pay and caregiver coaching than those 60+, and they also want
support/monitoring. more educational resources.

Source: Medisafe Surveys 2023, 2024
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2024: Pharma's Digital Stage Is Set

A post-COVID world with new patient habits creates higher digital expectations, value

“leading pharma companies will
use 2024 to reinvent the model in a
way that matches the moment and

sets the stage for competing
differently in the years ahead.”

- PWC: Next in Pharma 2024: Reinventing for Returns

Pha rm EXE(".COITI& News~ Multimedia~ Conferences~ Publications~ Brand Insights Resourc

More Gen Al, Direct to Patient Models & Digital Health Top

What's On the Horizon in 2024

January 10, 2024

Forbes

Top Five Imperatives For
Healthcare And Pharmaceutical
Leaders In 2024

1. Embrace Al-driven transformation.
2. Prioritize the patient experience.

48% of healthcare and pharmay Lilly Launches End-to-End Digital
companies poised to integrate | Healthcare Experience

first-Gen Al solution within the fgaaezz

next year: EY Report



https://www.pwc.com/us/en/industries/pharma-life-sciences/pharmaceutical-industry-trends.html
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What are the top three benefits that
digital solutions for patients should provide?

Patients Say:

= 49%
ﬁ 90

Track Appointments

P 42%

Track Medasurements

o
Qa r\fc;nzagl:Refills

HCPs Say:

42°%
Track Appointments

34%

Send reports to HCPs

%
Qa 3a?age Refills

[l

Digital Health Professionals:

| 28%

Send Reports to HCPs

o o

¥ 28%
Allow Family/Friend
Caregiver Monitoring

25%

Manage Refills

Source: Medisafe Survey 2024
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Pharma vs. Patient Support Organizations

What Are the Top Benefits That Patient Digital Solutions Should Provide?

s WAL A

patient support organizations are
29% more likely to list sending
reports as a top benefit, compared
to pharma teams

43%

29% 29% 29% 29%

16.30%
14.29%
12% 12%
4.35%
Schedule tele-health  Arrange rides to medical Daily journal Send reports to doctors, Patient coach/community Educational resources

appointments appointments HCPs about disease

Pharma @ Patient support
Source: Medisafe Survey 2024
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Patients 2023 vs. 2024:
What Are the Top 3 Benefits That Patient Digital Solutions Should Provide?

® Patients 2023
49%

42%
40%

39%
37%

37%

| 21%

26% 26%

19% 20%
I 7%

- I

14%

Send reports Manage Schedule Track Patient coach Track Identify drug
todoctors, medication tele-health appointments orcommunity measurement interactions
HCPs refills appointments

“I want one universal health record that I and only I control who sees it.”

- Patient Survey Respondent

Patients 2024

2024

patients are less interested in telehealth
as a top 3 solution and want better abilities
to track appointments, measurements and
drug interactions. They also want more
educational resources.

19%

13%

Nn% N% Nn% N%

10%

9% 9% 9%

3%

6% 6%
l% l

Daily journal Track Allow Financial Arrangerides Educational Arrange
medication family/friend assistance  to medical resources medication
adherence caregiver Co-pay appointments about disease home delivery

monitoring

Source: Medisafe Survey 2023, 2024
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2024 : What Are the Top Benefits That Patient Digital Solutions Should Provide?

Track medication adherence

Track health measurements

Schedule tele-health appointments
Manage medication refills

Arrange medication home delivery
Arrange rides to medical appointments
Track appointments

Daily journal

Send reports to doctors, HCPs

Identify drug interactions

Allow family/friend caregiver monitoring
Patient coach/community

Financial assistance/Co-pay
Educational resources about disease

0

“I don’'t think Al can insure data privacy, I don't think it can be controlled

All Respondents
14%
29%
20%
31%
12%
N%
12%
23%
20%
17%
10%
12%
12%
5 10 15 20 25 30

to protect humans.” - Patient Survey Respondent

35

39%

40

45

50

v

-17%

year-over-yeadr decline in
patients listing telehealth
as a top benefit of digital
solutions should provide

55

Source: Medisafe Survey 2024
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Digital Health Professionals Last Year vs. Now

What are the Top 3 Benefits that Digital Solutions Should Provide?

® 2024 © 2023
Digital health professionals surveyed put less emphasis

this year on telehealth, educational resources and more

34% on co-pay and caregiver support/monitoring.
31%
30%
28% 28%
27%
26%
25% 25%
24% 24%
21%
20%
18% 18%
17%
16% 16%
15%
14%
13%
12%
N%
10%
9%
8%
7%
6%
Track Track health  Schedule Manage Arrange  Arrangerides Track Daily journal Sendreports Identify drug Allow Patientcoach  Financial Educational
medication measurement tele-health medication medication tomedical appointments todoctors, interactions family/friend or community assistance resources
adherence appointments refills home delivery appointments HCPs caregiver Co-pay aboutdisease
monitoring

Source: Medisafe Survey 2023, 2024
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55

50
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35

30

25

20

15

10

Patients vs. Digital Health Professionals

What Are the Top 3 Benefits That Patient Digital Solutions Should Provide?

Patients ® Digital Health Professionals

- 2X

42% patients are more than twice as likely to want digital
39% solutions to track appointments than digital health
brand and marketing professionals believe

28%
26%

() ()
24% 25% 25%
21% a 21%
20% 19%
0,
16% 17%
13%
N% N%
o o 9% 10%
4%

Track Track Schedule Manage Arrange Arrange rides Track Daily journal Sendreports Identify drug
medication measurement tele-health medication  medication tomedical appointments to doctors, interactions
adherence appointments refills home delivery appointments HCPs

"Digital solutions should facilitate patients’ understanding of what providers are talking about”

- Patient Survey Respondent

28%

18% 19%

12%
10% 9%

5% 6%

Allow Patient Financial Educational
family/friend coach/commu assistance/Co  resources
caregiver nity -pay about disease
monitoring

Source: Medisafe Survey 2024
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What Are the Top 3 Benefits that Digital Patient Solutions Should Provide?

Responses by Age
® Agesl18-29 ® Ages30-44 Ages45-59 Ages60+
Track medication adherence QU5 12% NI 12%

Track health measurements iy 29%
Schedule tele-health appointments RysiA

Manage medication refills iy 30% % 37%

Patients under
Arrange rides to medical appointments RPAEREYSEN 11% 8% 30 dare more
Track appointments ki) 34% 44% intereSted IN
measurements,
Send reports to doctors, HCPs [ii:¥A 25% 22% 26% journal ; Co_pqy
e and patient
coaching than
those 60+

Source: Medisafe Survey 2024

Arrange medication home delivery RPN 15% 12%

Daily journal Rk¥yA 15% Nn% 9%

Identify drug interactions i3 17% 18%

Allow family/friend caregiver monitoring RV 15% 24% 13%

Patient coach/community RPN VAN 12% 7%

Financial assistance/Co-pay Rk} LI/ 15% 9%

Educational resources about disease RSN 10% 23%



Medisafe: Unquestionable Trustworthiness and Impact

Driven by dependable, experienced, and outcome-driven digital solutions

Your Advantage Starts Day 1

3 0 B = Patient Data Points

] 2 M == Registered Users

6 o Engage at least 1X a day
8 /0 10-30% higher than social media

Holistic Approach Gets Full View

6 + Medications managed by
average Medisafe user

'I 'I M Doctors added by patients to
8 manage appointments

Which topics do you want 1o bae Wlcarma to the Mordocst

1= Cost and affordability
2- Madication and dissase sducation
3- Practical and emotional suppoent

Whasn weoulel yous like 1o be contactod?

Ve B0 A = 11200 A
2= 11:00 AM - 2:00 PM
3- 2:00 PM - 500 P

Jump Start With Proven Expertise
] 5 - 20% Ej{dséﬁéggggrgf;arties
20+

Brand partnerships
Delivering over hundreds of millions of
incremental revenue across brands

Increased connectivity

Nurse outbound patient reach has shown
millions of dollars in savings through
efficiencies (HUB/Copay, SP and CRM)

NPS of partner programs
Net Promoter Score alongside
Amazon, Apple

— -\-.l P ‘ . = o * Ll *

! TR, S " e e
ISO ISO [(50VD* «GDer»
27001 — Medical Davico = * e
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Al: Many Aren't Convinced

Will Al Solutions Lead to Improved Patient Outcomes?

Ages 60+

All Patients

Ages 45-59

Medical Providers

C-Suite

2-4 Years in Digital Health

Ages 30-44

Patient Access/Advocacy/Support
Ages 18-29
Procurement/Reg/Compliance/IT
10+ Years in Digital Health

Digital Health Professionals
Brand/Strategy/Innovation Teams

5-10 Years in Digital Health

23%
24%
30%
33%
33%
33%
34%
36%
39%

2X

Pharma brand strategy and
innovation teams surveyed
were 2X more likely to say Al
will improve patient outcomes
than patients and providers.

45%
45%
51%
54%
60%

Source: Medisafe Survey 2024
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How Do You Think Al Solutions Can Improve the Quality of Healthcare Services?

< All Respondents v oD

Faster and more accurate diagnosis 33%

Personalized treatment plans based on patient data 34%
Improved patient outcomes
Reduced healthcare costs 35%
Increased efficiency in healthcare delivery

Don’t know/Too early to tell

They won'timprove

Source: Medisafe Survey 2024
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How do you see Al solutions evolving in the digital health space in the next year?

Greater integration of Al solutions with existing healthcare
systems

More widespread use of Al-powered medical imaging
analysis

Increased focus on personalized treatment plans based on
patient data

Greater emphasis on ensuring the ethical use of Al in
healthcare

Increased use of Al-powered chatbots for mental health
support

No change in the coming year

19%

17%

14%

12%

10%

9%

All Respondents

Most agree that 2024 will
bring increased Al
integration with existing
healthcare ecosystems

Source: Medisafe Survey 2024
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What Are the Biggest Challenges to Implementing

Al Solutions in the Digital Health?

® Patients ® Medical Providers ® Digital Health Professionals

Data privacy and security concerns JEAE}VA 18.52%
Lack of standardization in data collection and analysis 31 /Y X"} } 4
Resistance to change from healthcare providers X7y P75

Limited access to high-quality data X LVI181VA .
Resistance to change

among healthcare
providers is among the

Difficulty in integrating Al solutions with existing

13.58%
healthcare systems 3.98

Maintaining human oversight of Al systems xR y3A 12.35% blggeSt ale] Ienges,
according to survey

Ethical implications of misuse kXL N.1% res pl ndents.

Source: Medisafe Survey 2024




Medisafe: Where Support and Copay Go Digital

Our partners get a customized, highly-personalized Digital Companion experience in Medisafe to address specific patient journey challenges,

from improving first fill rates and first 90 days adherence, to increasing months on therapy and improving Patient Services efficiencies.

Onclegen and Medisafe now

It's been almost a month since your last
Onclegen dose. Get ready for you next doctor
appointment.

anlegen and Medisafe L)
How did your appointment go yesterday?

@ onclegen
DHCLEGEN copay program

v Bharest your Copay £
o Tation AR [ SEECITY BharTary

0

Gat financial & npurance
SLIPPON fd YoLE treatmasnt

Timely, |

Contextual
Notifications

Copay Card,
PA Guidance,
Education

&*2 NORDOCET

(Trarmteroi) injection

Digital Co-Pay card

Nordocet Digital Co-Pay card

1D: 9876543210
BIN: 600600
Group: 99995454

Available Balance
Trarsaction Data
Nov 16

Dec14

Dec 1

View all

Get financial & insurance
suppaort for your treatment.

Dynamic
Al-Driven
Content Feed

Human
Patient
Support

. 3%

We noticed that you skipped a
dose.

wateh the video
take Onclegen.

Watch the videg

We have tools to manage
blood pressure

Try owr Health Trackers section where you
can track, monitor, and share your status,

Tap here 1o start tracking =3

Which topic do you want to be
contacted about?

Condition Support H
."_"'.
Financial Guidance 4 d ]
i ——
1
J

Medication Assistance | S /
v
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Digital Health Professionals Last Year vs. Now

Does Your Organizan Plan on Digital Solutions for Patients in 2024?
® 2023 © 2024

36%+

36%

Of digital health professionals
surveyed say their digital health
solutions for patients need updating.

22%
16%
14% 13%
8% .

No, but we are actively planning on them No, but we are actively planningthem Yes, but they need replacing with more Yes, we already have digital solutions for
after this year this year updated solutions patients in market

Source: Medisafe Survey 2023, 2024
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Professionals Who Launched Solutions vs Planning One:
What Are the Top 3 Benefits that Digital Patient Solutions Should Provide?

Track appointments

Manage medication refills

Send reports to doctors, HCPs

Schedule tele-health appointments
Allow family/friend caregiver monitoring
Track health measurements

Identify drug interactions

Arrange rides to medical appointments
Arrange medication home delivery
Track medication adherence

Financial assistance/Co-pay

Patient coach/community

Daily journal

Educational resources about disease

® Planning Their First ® Already Launched
34.09% 36.44%

22.73% 33.90%

27.27% 27.12%
28.41% 26.27%
23.86% 22.03%
25.00% 21.19%

13.64% 19.49%
T.36% 17.80% Those planning their first

9.09% 14.41%

digital solution rate
14.77% 12.71% ) i
1.36% 12.71% managing refills and drug
B LI interactions lower than

9.09% 9.32%

those already launched
9.09% 8.47%

Source: Medisafe Survey 2024




UD Medisate More than 50% of Patients Surveyed Say
They Use a Health App at Least Once Daily

How Often Do You Use Smartphone How Many Smartphone Apps Do You

Apps for Your Health Journey? Use To Track Your Health Journey?
49%

Almost half of

31%
23% .
- patients surveyed
19%
e onhly use one app
17%
S 2%

More thanoncea Once aday Weekly Monthly 1 2 3 4 5 or more
day

Source: Medisafe Survey 2024
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What Are the Top 3 Obstacles to Successful Digital Patient Solutions?

< All Responses 2024 v D

Security concerns 37%
Patient engagement/retention 28%
Integration with existing systems 27%
Regulations 23%
Cost vs ROI 21%
Legal 20%

Company politics 19%

Adoption by healthcare professionals 19%
Lack of customization 16%
Patient recruitment 15%

Time to market 13%

» Security concerns top the
Scalability 12%
Building in-house vs. partnering 6% list of obstacles to dlgltCII
Other (please specify) gt patient solutions, except for
respondents under age 30.

"People have a bias that says Al is better than
Source: Medisafe Survey 2024

humans and it isn't.” - Survey Respondent
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What are the top obstacles preventing
successful digital solutions for patients?

HCPs Say:

N 37%
“ Security Concerns

® 29%

Patient Engagement
and retention

Patient Access/Advocates

® 41%

Patient Engagement
and retention

N 39%
n Security Concerns

Digital Professionals Say

36%
o
n Security concerns

%, 36%

Integration with Existing
Systems

Source: Medisafe Survey Jan. 2024
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Planning a Digital Solution for Patients
or interested in more data?

Contact Us:
INnfo@medisafe.com

STATE OF DIGITAL PATIENT SOLUTIONS 2024




